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All foreign domestic helpers in Hong Kong 5

can get vaccinated free of charge

R R AR
Rk
4B EFEA: 1 HEZEEERO

JERERETHREESEH
WEAT
BiTR4Y: 3 EETLKEZFR

FARBSFRBE:
www.covidvaccine.gov.hk/zh-HK/VSS

SHEIE¥E: www.covidvaccine.gov.hk  ZEHEhER: 3142 2366

. A Booking ;.
Vaccination Venues: ke:.,,ffj,’f
Online Booking: 1. Community Vaccination Centres g%Q S8 . Mﬁﬁ@%#’g@
2. Designated general outpatient hw‘mf*ﬁﬁ%‘,\aﬁg&"
clinics of the Hospital Authority
Make your own 3. Designated private clinics
appointment: List of private clinics:
www.covidvaccine.gov.hk/en/VSS
Details of Prog WWW.covi ine.gov.hk  Enquiry hotline: 3142 2366
BRI Documents to bring:
o BEEXG e Identity document

o FRAORERDFESNSNFERRESCAENZ o SMS message or photocopy of

booking confirmation
@ Ch |
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RIRE R
Stuffed Bell Peppers
Pinalamanan na Paminta
( SEfEE X Tagalog)

Paprika Isi

( ENfEZ Bahasa Indonesia)

I Ingredients: / Mga sangkap: / Bahan:

—

R (24035%)
BIEEM (1 1@)
ATISEEM (1 18)
=IEEM (1 1@)

Dace Fish Paste (240q9)
Green Bell Pepper (1 piece)
Red Bell Pepper (1 piece)
Yellow Bell Pepper (1 piece)

h==[os it S

BE (v, 3KRE)

£ (13RRE)
BRI (V2 R )
RE (DRE) 21%)
B (%) (258R)
BEGE (2 3Rt)

Putik na Pamumula (240g9)
Berdeng Paminta (1 piraso)
Pulang Paminta (1 piraso)

Dilaw Paminta (1 piraso)

Marinade for Fish:
Salt (% tsp)

Flour (1 tsp)

White Pepper (Y2 tsp)

Ikan Mas Lumpur (240g9)
Paprika Merah (1 buah)

Paprika Hijau (1 buah)
Paprika Kuning (1 buah)

3t

SH (15R)
$Sm (135RE)
R (Y2 ZRRL)
BIERMD (2 R )
B (v 3kit)

& (2 3R )

£ (13RRE)
BK 4ER)

Sauce:

Soy Sauce (1 tbsp)
Oyster Sauce (1 tbsp)
Sesame Oil (Y tsp)
White Pepper (¥ tsp)
Salt (Y2 tsp)

Sugar (% tsp)
Cornstarch (1 tsp)
Water (4 tbsp)

Sarsa:

Toyong Maputla (1 kutsara)
Sarsa ng Talaba (1 kutsara)
Linga ng Langis (¥2 kutsaritang)
Puting Paminta (%2 kutsaritang)
Asin (¥ kutsaritang)

Asukal (%2 kutsaritang)
Harinang mais (1 kutsaritang)
Tubig (4 kutsara)

Saus:

Kecap Kedelai Encer (1 sdm)
Saus Tinam (1 sdm)

Minyak Wijen (Y2 sdt)

Lada Putih (% sdt)

Garam (%2 sdt)

Gula (Y2 sdt)

Tepung Jagung (1 sdt)

Air (4 sdm)

Fruit Skin (chopped) (2 cloves)
Spring Onion (chopped) (2 tbsp)
Shaohsing Wine (¥ tbsp)

Pag-atsara ng isda:

Asin (Y kutsaritang)

Saritang Harina (1 kutsaritang)

Saritang Puting Paminta (%2 kutsaritang)
Balat ng Prutas (tinadtad) (2 cloves)
Sara ng Bawang (tinadtad) (2 kutsara)
Saritang Shaotsing Wine (%2 kutsara)

Rendaman ikan:

Garam (% sdt)

Tepung Terigu (1 sdt)

Lada Putih (%2 sdt)

Kulit Buah (dicincang) (2 sung)
Bawang Merah (dicincang) (2 sdm)
Anggur Saosin (Y2 sdm)
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Mix the dace fish paste with marinade. Keep stirring the fish paste in one direction until the
meat becomes a sticky, pasta-like texture. Chill the dace fish paste in the fridge for about 30
minutes and then set aside.

Paghaluin ang putik na pamumula na may pag-atsara. Patuloy na pukawin ang i-paste ng
isda sa isang direksyon hanggang ang karne ay maging isang malagkit, mala-texture na
texture. Palamigin ang putik na pamumula sa ref para sa mga 30 minuto at pagkatapos ay
magtabi.

Campur ikan mas lumpur dengan rendaman. Terus aduk pasta ikan ke satu arah sampai
daging menjadi tekstur lengket seperti pasta. Dinginkan ikan mas lumpur di lemari es selama
sekitar 30 menit lalu sisihkan.

BB EEREEERRNEIRIG - ROEBER  RRBALR 1 EE -

Wash all the bell peppers and remove the flesh (seeds and stem) . Cut the peppers into

pieces. Dust the inside with cornstarch and stuff with fish paste of Step 1.

Hugasan ang lahat ng mga paminta ng kampanilya at alisin ang laman (buto at tangkay).

Gupitin ang mga paminta at i-dust ang loob ng may harinang mais at mga gamit na
may putik na pamumula ng Hakbang 1.

“ . Cuci semua paprika dan buang dagingnya (biji dan batangnya). Potong

paprika menjadi beberapa bagian dan taburi bagian dalamnya dengan

tepung jagung dan isi dengan ikan mas lumpur dari Langkah 1.

#EfiR 1 EIBE - $E4EHH - $50H - WiH - SRERNED - BB E - ERFIKESEEST - R o
Prepare the sauce by mixing soy sauce, oyster sauce, sesame oil, white pepper, salt,
sugar, cornstarch and water in a bowl. Set aside.

Maghanda ng isang mangkok, ihalo toyong maputla, sarsa ng talaba, linga ng langis,
puting paminta, asin, asukal, Harinang mais at tubig upang gawin ang sarsa, spare.
Siapkan mangkuk, campur kecap kedelai encer, saus tiram, minyak wijen, lada putih,
garam, gula, tepung maizena dan air untuk membuat saus, cadangan.

ESREREM - 1505 2 BIFAIEEN (RREE) BURED » DUBARIA 10 79iE -
Heat oil in a non-stick wok and pan-fry the stuffed bell peppers of Step 2 (fish meat
face down) over low heat for about 10 minutes.

Pag-init ng langis sa isang non-stick wok at iprito ang pinalamanan na mga paminta
ng Hakbang 2 (nakaharap ang karne ng isda) sa mababang init ng halos 10 minuto.
Panaskan minyak dalam wajan anti lengket dan goreng paprika isi Langkah 2 (daging
ikan menghadap ke bawah) dengan api kecil selama sekitar 10 menit.

€N

MALER 3K » ELERN 2 PEAERAZH - BT Lk o
5 Add the sauce of Step 3, cover and braise for about 2 minutes or until the
U fish is thoroughly cooked and serve.

Idagdag ang sarce ng Hakbang 3, takpan at mag-braise ng halos 2
minuto o hanggang sa ang isda ay maluto nang maluto at maihatid.
Tambahkan saus Langkah 3, tutup dan rebus selama sekitar 2 menit atau
sampai ikan matang dan sajikan cooked.




Newsletter for Employers of
elpers

Issue 6 - September 2021

Questions & Answers on
Employment Matters on
y Ny Foreign Domestic Helpers

.’* Coven
@\story
° and other related employment matters when employing foreign domestic
helpers (FDHs) for the first time. When they have such questions, they
may turn to discussion forums on online social platforms or friends to exchange ideas in order
to find solutions. However, it may not be the “Best Answer”. In this issue of the newsletter, the
Labour Department (LD) consolidated our experience in handling FDH employers’ enquiries to
provide solutions to first-time employers to some of their frequently asked questions.

Work Arrangement |

Q1: | am preparing to hire an FDH to take care of my new-born
baby at home. However, if she cannot adapt to the job, what
should | do? If the FDH decides to prematurely terminate
the employment contract, and we have disputes about
the calculation of termination payments, where can | seek
assistance from? If the FDH alleges that she cannot complete
the two-year contract because she cannot adapt to the job, such
“job-hopping” is unfair and inconvenient to the employer. What
protection can the government provide to employers?

Quite a number of employers may have questions about obligations under
the labour laws, the terms of the Standard Employment Contract (SEC)

A1: + When employers hire FDHSs, they should clearly specify the work requirements
of the FDHs in the recruitment advertisements or to the employment agencies
(EAs). For example, apart from ordinary household chores, employers can specify
that the FDHs have to take care of new-born babies. When selecting an FDH,
employers should clearly examine the skills and work experience of the candidates
and select one with relevant experience/skills or one who is willing to take on the
relevant work. During interviews, employers should clearly explain the families’
situations, job requirements and employment arrangements, etc. to the applicants.
This helps the applicants understand the work they are about to do and decide
whether they are suitable for the job. Not only can this reduce the chances of
FDHs resigning after taking up the employment for not being able to adapt to the
job, but it will also, to a certain extent, help employers pick the right candidates.

wm
B TR
Labour Department



» If your FDH says that she is not adapted to the job, you can take the initiative to
understand the difficulties that your FDH is facing and offer appropriate guidance
or work instructions. You can also adjust her work arrangements, so that she can
complete the tasks step by step. Besides, we suggest you to have frank discussions
with your FDH so as to let her understand your job requirements and at the same
time, allow you to understand the problems that your FDH is facing. Getting to know
each other better helps your FDH adapt to the new job.

» If your FDH decides to terminate the employment contract, she may do so by giving
one month’s notice in writing or one month’s wages in lieu of notice to the employer
in accordance with Clause 10 of the SEC.

» If the two parties have disputes when calculating the termination payments, they
may approach the branch offices of the Labour Relations Division of LD for enquiries
or assistance. The Labour Relations Division provides free consultation and
conciliation services to employers and FDHs to help them resolve labour disputes.
You may visit LD’s website (www.labour.gov.hk/eng/tele/lr1.htm) for the addresses of
the branch offices.

» LD has all along been highly concerned about the problem of “job-hopping” by FDHs
and has adopted a series of measures to combat the situation. For details, please
refer to the “News” section of this newsletter.

Effective communication with FDHs can help them be
more engaged in their work

Tips

After their FDHs report duty, employers can prioritise the household

- chores according to the need of their families. Setting up a work schedule
and giving clear guidance to FDHs, particularly in the initial stage of
employment, will help them complete their tasks effectively. Feedback
from employers can help FDHs understand employers’ requirements
and improve their performance. If FDHs

. ‘ perform well or show improvement, employers

can give them appropriate compliments and

recognition. If the performance of FDHSs is

below expectation, employers should be honest
about it and give proper guidance to correct the

. mistakes. If employers communicate more with
o their FDHs and both parties cooperate, adapt
. and be considerate of one another, FDHs will

*

understand the employers’ family needs and

Q expectations. Even first-time employers can

P entrust their FDHSs to take care of their families.

Q2: Can | assign my FDH to perform any duty, including driving my private car to pick
up my family members and do grocery? My family and | will dwell alternately
in two different residences. Can | ask my FDH to live and work in these two
residences?

A2: -« ltis stated in Clause 4(a) of the SEC that an FDH shall only perform domestic duties
for the employer as per the “Schedule of Accommodation and Domestic Duties”
attached to the SEC. The domestic duties specified include household chores,
cooking, looking after aged persons in the household, baby-sitting and child-minding.
If an employer requires an FDH to perform non-domestic duties, he/she will commit
an offence under the Immigration Ordinance and is liable to prosecution.




» Under the SEC, domestic duties to be performed by FDHs do not include driving
of a motor vehicle. However, to address the genuine needs of some employers, a
special arrangement is made by the Immigration Department (ImmD) to allow FDHs
to perform driving duties which are incidental to or arising from domestic duties, i.e.
driving duties arising from the five major categories of domestic duties (household
chores, cooking, looking after aged persons in the household, baby-sitting and child-
minding). Requesting FDHs to drive employers to and from their offices, transport
goods, etc. are not included. If employers need their FDHs to perform driving duties
related to domestic duties, they may apply to the Director of Immigration for special
permission.

* Under the existing policy, an FDH shall work and reside in the employer’s residence
specified in Clause 3 of the SEC throughout the employment period. The employer’s
residence refers to a single household in one location and the employer shall not
request his/her FDH to work outside of the residence specified in the contract, nor
Is the employer allowed to put more than one address in the contract. Also, Clause
5(b) of the SEC stipulates that the employer shall provide the FDH with suitable
and furnished accommodation free of charge. The FDH and the employer must
each give an undertaking to the Government in the relevant visa application forms
that the FDH will reside only in the employer’s residence, and that the employer will
provide the FDH with suitable accommodation and with reasonable privacy. If the
employer or the FDH breaches their undertaking, ImmD may refuse the employer’s
future applications for employing FDHs or the FDH's future visa applications to work
in Hong Kong or extension of stay applications. Further, in case employers or FDHs
knowingly furnish a false representation to immigration officers in the course of a
visa application, including false representation on the accommodation arrangement
for FDHSs, they may be in breach of the Immigration Ordinance and be subject to
criminal prosecution.

* Pursuant to Clause 15 of the SEC, any variation or addition to the terms of the
contract during its duration (including the “Schedule of Accommodation and
Domestic Duties” attached to the SEC) shall be void unless made with the prior
consent of the Commissioner for Labour. Therefore, employers shall not arrange
and/or allow his/her FDH to reside outside the employer’s residence without first
obtaining the consent of the Commissioner for Labour.

Attention

Employers and FDHs must comply
with the “live-in requirement” during
the period of employment. Employers
should also provide free, suitable and
furnished accommodation to their
FDHs. In case of any violation of the
“live-in requirement” or failure to provide
FDHs with suitable accommodation, LD
and ImmD will investigate the matter
seriously.




Seeking Assistance

Q3:

A3:

It is my first time employing an FDH and | am not familiar with the Employment
Ordinance (EO) and SEC. | am worried that | may breach the law inadvertently.
Besides, | have no idea whether the EA is reliable or not. How can | obtain more
information on these matters?

* LD regularly organises briefings and information kiosks for employers and FDHs
with a view to enhancing their understanding of their respective employment rights
and obligations. At briefings, we will answer enquiries from FDHs and employers on
the spot. Once the pandemic has eased, we will organise more talks and briefings
and plan to organise other events, such as sharing sessions to collect FDHs’ and
employers’ opinions on FDH policies. Employers can visit the FDH Portal (www.fdh.
labour.gov.hk) for information on activities organised by LD.

« LD announces the latest information on employment matters of FDHs through

channels such as press releases and the FDH Portal from time to time. Besides, LD
set up an EA Portal (www.eaa.labour.gov.hk) to facilitate job-seekers and employers
to conveniently access information relating to the regulation of EAs and allow the
public to check if an EA has a valid licence. To enhance transparency of EAS’ track
records and facilitate job-seekers and employers in making informed decisions when
engaging EAs, LD publishes on the EA Portal in a systematic manner the records of
conviction of overcharging and unlicensed operation, revocation/refusal of renewal
of licence and written warnings issued. An online form is available on the FDH
Portal and EA Portal to facilitate employers and FDHs to make enquiries and lodge
complaints about employment and EA matters.

« Employers may also refer to the publications published by LD, including “A

Handbook for Employing Foreign Domestic Helpers” and “Practical Guide for
Employment of Foreign Domestic Helpers - What Foreign Domestic Helpers and
Their Employers Should Know”, to enhance their understanding of the major
provisions of the EO and SEC. You can view and download the publications from
the FDH Portal (www.fdh.labour.gov.hk/en/publication.html).

Know Your Obligations.
Be a Responsible
and Smart Employer.

A Handbook for Employing
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* LD has all along been providing support and assistance to FDHs and their
employers on employment matters. Should employers have enquiries about
FDH employment matters, they may seek LD’s assistance by calling our 24-hour
telephone enquiry hotline 2717 1771 (the hotline is handled by 1823) or through
our dedicated email account for FDH matters (fdh-enquiry@labour.gov.hk).

* LD reviews the support services provided to FDHs and employers from time to
time to provide more useful information to enhance the awareness of FDHs
and employers of their respective rights and obligations, as well as strengthens
support for both parties to promote more cordial employment relationships.




Since the outbreak of COVID-19, LD has been assisting FDHs and their
employers in coping with the special circumstances arising from the
pandemic, including providing flexibility arrangements in coordination
with ImmD, providing free COVID-19 testing service for FDHSs,
encouraging FDHs to get vaccinated and appealing to FDHs to comply
with social distancing measures.

Stepping up efforts to combat “job-hopping” by FDHs

In accordance with the prevailing requirement, FDHs working in Hong Kong who wish to
enter into a new employment contract with another employer upon completion of the existing
employment contract must, in general, leave Hong Kong and return to their place of origin
and submit a new employment visa application. In the event that FDHs terminate their
employment contracts prematurely within the two-year contract period, they must leave Hong
Kong and return to their place of origin within two weeks from the date of termination of their
contracts. Employment visa applications from FDHs who have not left Hong Kong and returned
to their place of origin as required will not normally be approved except under exceptional
circumstances.

In view of the COVID-19 pandemic, the Government launched a series of measures, including
allowing FDHs to apply for extension of their limit of stay for not more than one month in Hong
Kong. The policy intent of this measure was to respond to the demands of employers who need
to employ FDHs and to reduce FDHSs’ risk of COVID-19 infection due to travelling to and from
their places of origin. Given that there were individual FDHs who abused the measure and “job-
hopped”, as well as the public’s concerns about the infection risks of FDHs staying in boarding
facilities, the Government announced adjustments to the measure in December 2020. With the
adjustments, FDHs whose employment contracts are prematurely terminated must leave Hong
Kong within two weeks upon termination of the employment contract in accordance with the
prevailing policy, thereby preventing individual FDHs from abusing the mechanism to “job-hop”.

Clause 12 of the SEC provides that in the event of termination of the contract, both the employer
and the FDH shall give ImmD notice in writing within seven days of the date of termination. A
copy of the other party’s written acknowledgement of the termination shall also be forwarded
to ImmD. They can choose to complete ImmD’s “Notification of Termination of Employment
Contract with Foreign Domestic Helper” (Form ID407E), in which the employer and the FDH
can fill in the reason for the termination of contract. These records will be kept and taken
into account by ImmD when it assesses any future applications made by the FDH for another
employment visa or extension of stay.

ImmD has all along been processing employment visa applications of FDHs in a rigorous
manner. In view of the public’s concerns about “job-hopping” by FDHSs, the special duties team
of ImmD has strengthened the assessment of employment visa applications from FDHs who
changed employers frequently. In assessing whether the FDHs are suspected of “job-hopping”,
the special duties team will take into account all relevant factors, such as the number and
reasons for premature termination of employment contract, previous conduct of FDHs, records
of FDHs and former employers, etc. For individual FDHs who are suspected of “job-hopping”,
ImmD may refuse their employment visa applications and require them to leave Hong Kong.

LD is highly concerned about EAs inducing FDHs to “job-hop”, including providing monetary
incentives such as cash rewards to attract FDH job-seekers to use the EAS’ services for
processing contract renewal or finding new employers. LD has all along been combatting
business malpractices of EAs in a rigorous manner and has taken the following measures to
combat “job-hopping” by FDHs.



Strengthened co-operation with ImmD

* With a view to combatting “job-hopping” in a more proactive and focused manner, LD
and ImmD have strengthened communication and exchange of information on FDHs
who are suspected of “job-hopping”. Also, joint operations have been conducted by both
departments to inspect EAs which are suspected to have encouraged or induced FDHs
to “job-hop”.

Review of EAs’ business practices

* LD has closely scrutinised EAs’ business practices and inspected EAs which provided
cash rewards to FDH job-seekers (including FDHs who prematurely terminated their
contracts) and their referrers.

* LD has also issued letters to all EAs providing FDH placement service to remind them
that they should not encourage or induce FDHs to “job-hop” through improper business
practices.

 If an EA is discovered to have continued such business practice, LD will issue a written
warning to the EA concerned. If the EA has not complied with the Code of Practice for
Employment Agencies (CoP), LD may revoke or refuse to issue or renew its licence, or
issue warnings to the EA requiring it to make rectifications.

Investigation of complaints and formulation of enforcement guidelines

* LD has carried out investigation into each complaint concerning EAs inducing FDHs to
“‘job-hop”, sent officers to inspect the EAs and reminded them not to encourage FDHs to
“job-hop”.

» At the same time, LD has formulated guidelines on inspecting and investigating “job-
hopping” cases of FDHs, so that LD’s law enforcement officers can focus on detecting
and gathering evidence on inducing FDHs to “job-hop” during inspections of EAs.

Other measures

LD has also been combatting “job-hopping” by FDHs through
publicity and other channels, including: R

(such as newsletters for FDH employers) that before they

sign the service agreement, they should clarify with EAs

the various refund arrangements and terms of guarantee,

including the refund arrangement in case of premature

contract termination by FDHs. In the sample service 1
agreement appended to the CoP, employers are reminded

to draw up terms of guarantee with EAs specifying the duration of the terms, the amount
of fees in case replacement of FDH is required, and the number of replacements
permitted, etc.;

* LD has reminded employers through publicity materials \

* LD has reminded FDHs at briefings about the consequences for abusing the arrangement
of premature contract termination. LD has also stepped up publicity through its FDH
Portal, promotional materials and videos to alert FDHs that if they are suspected of
abusing the arrangement of premature contract termination, their future visa applications
may be rejected; and

* LD has reminded EAs not to abet FDHSs in terminating contracts arbitrarily or disrupting
labour relations deliberately at briefings for EAs.



Encouraging FDHSs to get vaccinated for COVID-19

All FDHs in Hong Kong can get vaccinated free of charge. LD has disseminated information
on the COVID-19 Vaccination Programme in Chinese, English and major FDH languages
(including Tagalog, Bahasa Indonesia and Thai) to FDHs through various channels, including
press releases, the FDH Portal, FDH groups, employer groups, EA associations, social media
commonly used by FDHs, mobile broadcasts, consulates-general of FDH-sending countries
in Hong Kong, etc. FDHs are encouraged to get vaccinated so as to protect themselves and
others.
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(Eligible members of the public can make reservations through the online booking system
on the designated website of the COVID-19 Vaccination Programme (www.covidvaccine.gov.hk/en/)
for receiving COVID-19 vaccination at Community Vaccination Centres.)




Providing free COVID-19 testing service for FDHs

From March to July 2021, LD set up mobile specimen collection stations at popular gathering
places of FDHs, including the Pedestrian Precinct in Central, Victoria Park in Causeway Bay,
Lai Chi Kok Park and Tsuen Wan Park for providing free testing service to FDHs. During the
two rounds of compulsory testing service for FDHs in May, LD extended the service hours of the
mobile specimen collection stations to facilitate FDHs to receive testing.
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(A mobile specimen collection station was set up in (A staff member of the testing agent in Lai Chi Kok Park is
Victoria Park in Causeway Bay.) collecting a specimen from an FDH.)

Appealing to FDHs to comply with the regulations on social distancing

LD has been conducting mobile broadcasts in Chinese, English and major FDH languages at
popular gathering places of FDHs and distributing promotional leaflets to FDHs on Saturdays
and Sundays to call upon them to comply with the regulations on mask-wearing and prohibition
of group gatherings in public places.

LD officers have been appointed by the Director of Health as authorised officers to assist in
enforcing the relevant regulations. During holidays when there would be a relatively large
number of FDHs gathering, LD will collaborate with the relevant departments such as the Food
and Environmental Hygiene Department, the Hong Kong Police Force and the Leisure and
Cultural Services Department to conduct joint operations against behaviour in contravention of
social distancing measures and take appropriate enforcement action.

(Reminding FDHs to comply with the social distancing (Joint operation with the Police in Tsuen Wan Park.)
measures in Tamar Park in Admiralty.)
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Promoting harmonious employment relationship

LD has all along encouraged employers and FDHSs to discuss the special circumstances arising
from the pandemic in an understanding and considerate manner. In early 2021, LD produced a
new TV announcement to encourage both parties to build a long-term harmonious relationship
through mutual trust, respect and empathy (www.isd.gov.hk/eng/tvapi/20_1d215.html).

(An employer celebrating an FDH'’s birthday in the TV Announcement.)

For the latest anti-epidemic information related to FDHSs, please
visit LD’s FDH Portal (www.fdh.labour.gov.hk). For enquiries on
employment matters of FDHs, you may seek LD’s assistance
through our dedicated email account for FDH matters (fdh-

enquiry@labour.gov.hk). s
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If you have any suggestions about this newsletter, please email us at
fdh-enquiry@Iabour.gov.hk. Thank you.
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Commencing on 27 December 2018, the Territory-wide Identity Card Replacement Exercise (Replacement Exercise) covers all
Hong Kong residents, regardless of whether they are Hong Kong permanent residents, or residents for employment,
investment, residence or study in Hong Kong. Therefore, FDHs working in Hong Kong and holding the old form of smart Hong
Kong identity card (HKIC) should apply for the new HKIC during the specified call-up period for their year of birth.
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24-hour telephone booking

2. FDHs only need to bring along their existing old 2
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form of smart HKIC (i.e. identity card with date
of issue from 23 June 2003 to 24 November
2018) for HKIC replacement at any one of the
Smart Identity Card Replacement Centres.
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~*) for next 24 working days

Remember to Book Ahead!
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identity card replacement

Family members or friends Persons with disabilities
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Self-service Tag Issuing Kiosk Self-service Registration Kiosk Registration Booth
Obtain a tag number at the Self-service Proceed to the designated Self-service Take photograph at the designated
Tag Issuing Kiosk or the reception Registration Kiosk for fingerprint registration booth and get a notice
counter at a Replacement Centre verification, form filling and printing of collection which shows -
the collection period .=
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