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What else should I pay attention to?  
Irrespective of how you pay your FDH, you should take notice of the following:

•	 Pay on time: You should pay wages to your FDH on time every month.  His/her 
wages will be due on the expiry of the last day of the wage period.  You shall pay 
wages to him/her as soon as practicable but in any case not later than seven days 
after the end of the wage period.  Failure to do so may constitute a breach of the 
Employment Ordinance and you may be liable to prosecution.  Besides, if you fail to 
pay wages to your FDH on time, you are required to pay interest on the outstanding 
amount of wages to him/her.

•	 Keep proper records: You should keep records on wages and/or other payments, 
such as bank statements, etc. to avoid future disputes.

•	 Ask your FDH to acknowledge payment receipt: You should explain the calculations 
of payments to your FDH and ensure that he/she fully understands and agrees 
to them.  You could also ask your FDH to sign and acknowledge receipt of 
payments, with a breakdown by items, in writing.  Samples of payment receipt in 
different languages are available on the FDH Portal of the Labour Department (LD) 
(www.fdh.labour.gov.hk/en/publication.html) for employers’ reference.

You are advised to pay wages by bank transfer or cheque after obtaining your 
FDH’s consent.  It provides you and your FDH with a credible and traceable payment 
record for retention.  FDHs can open bank accounts at any retail bank in Hong Kong.   
The majority of retail banks have ceased to charge a low-balance fee for retail 
customers (including FDHs) to further facilitate their access to basic banking services.   
If your FDH would like to obtain more information on account opening, he/she can visit 
the website of the Hong Kong Monetary Authority (HKMA) (www.hkma.gov.hk/eng/ 
smart-consumers/information-in-other-languages/), which is available in Tagalog, 
Bahasa Indonesia, Thai, etc.

Information on bank 
account opening in 
different languages 
on HKMA’s website.



“Points-to-Note  for  Employers  on  the 
Employment of Foreign Domestic Helpers”

This leaflet (available in Chinese and English) highlights 
the major requirements of employers when hiring FDHs 
under the labour laws and Standard Employment 
Contract. To download the leaflet or obtain more 
related information, please visit the FDH Portal of LD 
(www.fdh.labour.gov.hk/en/publication.html). 

If you have any enquiries on wages and other statutory/contractual entitlements 
of your FDH under the Employment Ordinance or Standard Employment Contract, 
you are advised to contact LD via the dedicated email account for FDH matters 
(fdh-equiry@labour.gov.hk) or call the 24-hour hotline (2717 1771, handled by 
“1823”).  You can also approach the branch offices of the Labour Relations Division of 
LD in person for consultation services.
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Remittance by FDHs
Most FDHs come to work in Hong Kong to support their families at home.  Therefore, 
they would have to send money back to their home countries.  The remittance channels 
below are commonly used by FDHs: 

Banks – Currently, there are two Philippine licensed banks and one Indonesian 
licensed bank in Hong Kong which provide various banking services including 
remittance services, etc.  While major local retail banks and the Philippine and 
Indonesian licensed banks in Hong Kong do not offer PHP (official currency 
of the Philippines) or IDR (official currency of Indonesia) denominated bank 
accounts, FDHs may open bank accounts in HKD (Hong Kong dollar) or accounts 
denominated in other foreign currencies and arrange remittances to their home 
countries.  They may check with banks in Hong Kong for exchange rates and 
remittance charges.
  

Remittance agents – Remittance agents are money service operators licensed 
by the Customs and Excise Department.  The register of licensees for money 
service operators is available at the Customs and Excise Department’s website 
(eservices.customs.gov.hk/MSOS/common/onlinelicreg?request_locale=en).  
Most of the operators have outlets operating seven days a week which are more 
convenient to FDHs.  Besides, its competitive transaction fees and easy tracking of 
remittance status also make it popular among FDHs.  

http://eservices.customs.gov.hk/MSOS/common/onlinelicreg?request_locale=en


A New Banking Service in the Market –  
Virtual Banking
The HKMA granted eight virtual bank licences in 
the first half of 2019.  Virtual bank is a bank which 
primarily delivers retail banking services through 
the internet or other forms of electronic channels 
instead of physical branches.  It allows customers 
to access banking services online round-the-clock remotely without the need to queue 
up for services, including opening a bank account.  Also, it will not impose any 
minimum balance requirement or charge any low-balance fee on its customers.  You 
may keep an eye on the development of virtual banks as they may become another 
means of remittance by FDHs or wage payment by employers in the future.

FDHs may compare different remittance services and pick the one which best suits 
their needs, but it is important to engage a service provider with a valid licence.  
Nonetheless, electronic means for remittance may lead to concerns over matters such 
as technology-related risk and crime, and personal data protection.  Thus, you should 
remind your FDH of the importance of protecting personal data and engaging service 
providers with a valid licence to avoid any losses.   

1	 All licensed banks in Hong Kong (unless exempted) are members of the Deposit Protection Scheme (DPS) which is managed 
by the Hong Kong Deposit Protection Board, an independent statutory body formed under the Deposit Protection Scheme 
Ordinance to oversee the operation of the DPS.  This Scheme offers statutory protection to the eligible deposits placed at 
member banks, including all types of ordinary deposits such as current accounts, savings accounts, secured deposits and time 
deposits with a maturity not exceeding five years.  The depositors are not required to apply or pay for the protection.  In the 
event of failure of a DPS member, the affected depositors will be paid a compensation of up to HK$500,000 per depositor per 
bank.  For details, please visit the website of Hong Kong Deposit Protection Board at www.dps.org.hk/index_EN.html. 

Electronic wallets (E-wallets) – E-wallet is a type 
of stored value facility (SVF) which is licensed 
and regulated by the HKMA.  Some e-wallets 
allow users to remit value stored in their e-wallet 
accounts to other countries (i.e. cross-border 
remittance).  FDHs can open accounts on mobile 
devices and top-up the e-wallet accounts by cash 
at convenience stores or through bank transfers, 
and it generally takes a short period of time to 
complete a remittance.  Due to its user-friendliness, 
e-wallet is popular among FDHs.  It should 
however be noted that value stored in e-wallets 
are not protected under the Deposit Protection 
Scheme1.  The HKMA publishes a register of SVF 
licensees at their website (www.hkma.gov.hk/
eng/regulatory-resources/registers/register-of-svf-
licensees) for reference.  
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Promotional leaflet on 
Using SVFs issued by 
the HKMA (Chinese 
version only).



Financial Management
Most FDHs are the breadwinners of their families.  
Proper financial management could protect them from 
falling prey to loan sharks.  In fact, a debt problem will 
cause stress to both FDHs and employers.  Therefore, 
you could encourage your FDH to share his/her 
financial goals and challenges with you if he/she 
wishes, and provide him/her with advice or relevant 
resources on financial management if necessary.  If 
FDHs have a clear and long-term financial goal, they 
are likely to be more committed to the job and would 
not change employers easily.  You would also benefit 
from without needing to find a new FDH. 

LD has all along reminded FDHs to manage their finances in a prudent manner and 
avoid borrowing.  As employer, you may assist your FDH in managing his/her finance 
in the following ways:

•	 Encouraging your FDH to develop a saving habit to help him/her to better manage 
his/her finance and avoid borrowing excessively.  For example, you may encourage 
your FDH to deposit a portion of wages each month. 

•	 Taking initiative to understand your FDH’s financial situation in a non-judgmental 
manner if your FDH is willing to disclose it, such as how much he/she remits to the 
family each month, does he/she have a saving habit, did he/she sign any loan 
agreement, etc.  It may be an appropriate time to casually discuss the topic with 
your FDH when paying him/her wages.

•	 Giving your FDH advice on borrowing if he/she tells you that he/she would like to 
take out a loan.  You may talk to him/her frankly and patiently.

➢	 Before taking out a loan, explore its pros and cons, and any options other than 
engaging a financial institution for a loan. 

➢	 If taking out a loan is unavoidable, discuss with your FDH the use of the loan, 
his/her ability to repay, the interest rate, etc.  Remind your FDH to only engage 
a licensed money lender and sign an agreement which he/she fully understands 
and agrees to, as well as pay attention to the requirements of the Money Lenders 
Ordinance to protect himself/herself. 

$
$



Some non–governmental organisations (such as 
Enrich) provide FDHs with practical information, 
education and advice on managing their 
finances.  You may encourage your FDH to 
obtain more information at their websites.  
Enrich’s website (www.enrichhk.org) is available 
in Chinese, English and Bahasa Indonesia.  
Enrich also issued a leaflet “10 tips to protect 
your helper and yourself from potential financial 
issues” (www.enrichhk.org/loan-issues) which 
provides employers with some tips on assisting 
FDHs in financial management.  You may share 
the information with your FDH.  

If an FDH borrows money from a financial institution and causes 
nuisance to your family, you can report to the Police for assistance.  
Also, if employment agencies are found to be engaged in 
malpractices, such as involving in the financial affairs of FDHs 
directly or indirectly, or arranging FDHs to take out loans from 
financial institutions, complaints can be lodged with the Employment 
Agencies Administration of LD by phone at 2115 3667 during 
office hours or using the online form on the Employment Agencies 
Portal (www.eaa.labour.gov.hk/en/c.html).

[Source: The Hong Kong Monetary Authority and Enrich.]
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In light of the Coronavirus Disease 2019 (COVID-19) pandemic, LD has suspended 
the activities organised for FDHs and employers (including briefings on employment of 
FDHs and information kiosks for FDHs) until further notice.  Please visit the FDH Portal 
(www.fdh.labour.gov.hk) for the latest announcement and information.

Latest
Update

1.5M

FDHs and Employers Fight 
COVID-19 Together
On 2 April 2020, the Secretary for Labour 
and Welfare, Dr Law Chi-kwong, appealed 
to employers to unders tand the special 
circumstances arising from the COVID-19 
pandemic and discuss the rest day arrangements 
with their FDHs by encouraging them to 
stay home for rest, or take their rest day on 
weekdays instead of at the weekend.

You can access the video message 
of the Secretary for Labour and 
Welfare, Dr Law Chi-kwong, at 
isd.wecast.hk/vod/?id=10476.

Some frequently asked questions and answers on rest day arrangements 
and relevant employment mat ters are avai lable on the FDH Por tal 
(www.fdh.labour.gov.hk) of LD for employers’ reference.  For further enquiries, 
you may seek LD’s assistance through its dedicated email account for FDH matters 
(fdh-enquiry@labour.gov.hk). 

https://isd.wecast.hk/vod/?id=10476










封面故事

有什麼其他注意事項？

不論你以何種方式支付工資，均須留意以下事項：

●	 依時支付：你須每月依時支付工資給外傭。外傭的工資在工資期最後 

一天完結時即到期支付，你必須盡快向外傭支付所有工資，但在任何 

情況下不得遲於工資期屆滿後七天。如你未能依時支付工資，可能會 

觸犯《僱傭條例》，並可被檢控。此外，如你未能依時支付工資，須就

欠薪支付利息給外傭。

●	 妥善保留記錄：你應保留支付工資及／或其他款項的記錄，如銀行結單

等，以免日後有所爭拗。

●	 要求外傭簽收為據：你應向外傭解釋支付款項的計算方法，並確保他／

她完全明白及同意有關的計算，你亦可要求外傭在詳列各項目的收據上

簽署確認收妥款項。不同語文的收據樣本已上載至勞工處的外傭專題 

網站（www.fdh.labour.gov.hk/tc/publication.html）供僱主參考。

我們建議你在獲得外傭的同意後，以銀行轉帳或簽發支票的方式向外傭支

付工資，為你及外傭提供可靠及可追查的付款記錄備存。外傭可於任何本

港的零售銀行開立銀行帳戶。大部分的零售銀行已取消了向零售客戶（包

括外傭）收取低結餘費用，進一步方便他／她們使用基本銀行服務。如你

的外傭欲獲取更多有關開戶的資訊，可瀏覽香港金融管理局（金管局）網

站，該網站備有菲律賓文、印尼文、泰文等版本（www.hkma.gov.hk/chi/

smart-consumers/information-in-other-languages/）。

金管局網站提供
有關開立銀行戶
口的資訊，備有
不同語文版本。



外傭匯款途徑
大部分外傭來港工作都是為了供養遠在他方的家人，所以他／她們都有匯

款回鄉的需要。以下是外傭常用的匯款途徑：

銀行 － 現時在香港分別有兩間持牌的菲律賓銀行和一間持牌的印尼

銀行。這些銀行提供各類銀行服務，包括匯款服務等。雖然本港主

要零售銀行及在香港持牌的菲律賓及印尼銀行並沒有提供菲律賓披索 

（菲律賓官方貨幣）或印尼盾（印尼官方貨幣）的外幣戶口，外傭可

開立港元戶口或其他外幣戶口，並安排匯款回鄉。外傭可向香港的銀

行查詢匯率和匯款費用。

匯款代理 － 匯款代理持有由香港海關發出的金錢服務經營者牌照，

持牌金錢服務經營者的登記冊已上載至香港海關的網站（eservices. 

customs.gov.hk/MSOS/common/onlinelicreg?request_locale=zh_TW）。

大部份匯款代理設有門市，每週營業七天，對外傭而言比較方便。 

另外，匯款代理的手續費相宜，又容易追蹤匯款狀態，是外傭常用的

匯款方法。

「聘用外籍家庭傭工僱主須知」

此單張（備有中文及英文版本）扼要說明僱主 

在勞工法例和「標準僱傭合約」下有關聘用 

外 傭 的 主 要 規 定， 如 欲 下 載 單 張 或 獲 取 

更多相關資訊，可瀏覽勞工處外傭專題網站 
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（www.fdh.labour.gov.hk/tc/publication.html）。

如你就外傭根據《僱傭條例》或「標準僱傭合約」的工資及其他法定／合約

權益有疑問，你可透過外傭事宜專屬電子郵箱（fdh-enquiry@labour.gov.hk）

或致電 24 小時熱線（2717 1771，由「1823」接聽）聯絡勞工處，你亦可親

臨勞工處的勞資關係科的分區辦事處諮詢。

http://eservices.customs.gov.hk/MSOS/common/onlinelicreg?request_locale=zh_TW
http://eservices.customs.gov.hk/MSOS/common/onlinelicreg?request_locale=zh_TW


新型銀行服務面世 - 虛擬銀行

金管局於 2019 年上半年共批出八個虛擬銀

行牌照。虛擬銀行是主要透過互聯網或其

他形式的電子傳送渠道而非實體分行提供

零售銀行服務的銀行。不論何時何地，客

戶毋須排隊輪候，便能在網上使用銀行服務，包括開立銀行戶口。

虛擬銀行亦不會設立最低戶口結餘要求或向客戶徵收低戶口結餘收

費。你可留意虛擬銀行的發展，也許它們將來能成為外傭匯款或僱

主支付工資的另一途徑。

外傭可按照自己的需要，比較和選擇合適的匯款服務，但須選用持有有效

牌照的服務供應商。此外，電子渠道匯款或會引起有關與科技相關的風險

和罪行的關注，以及保護個人資料的問題。所以，請提醒你的外傭保護個

人資料的重要性，並選用持有有效牌照的服務供應商，以避免損失。

1
	 香港存款保障委員會是根據《存款保障計劃條例》成立的獨立法定機構，負責管理存款保障計劃（存保計劃）的運作。香港所有
持牌銀行（除非獲豁免）均為存保計劃成員。此計劃為存放於計劃成員銀行的合資格存款提供法定保障，當中包括各類常見存款
戶口，如往來帳戶、儲蓄戶口、用作扺押的存款及年期不多於五年的定期存款。存款人毋須就保障提交申請或支付費用。當遇有
存保計劃成員倒閉，每名受影響的存款人於每家銀行可獲最高港幣 500,000 元保障。有關詳情，請參閱香港存款保障委員會網站︰
www.dps.org.hk。 

電子錢包 － 電子錢包是一種儲值支付工

具，由金管局發牌監管。部分電子錢包允

許用家將電子錢包帳戶的儲值額匯款至其

他國家（即跨境匯款）。電子錢包簡單易

用，外傭可在手提電話開設帳戶，並透過

便利店以現金增值或銀行轉帳增值電子錢

包帳戶，而匯款亦一般可於短時間內完

成，令電子錢包深受外傭歡迎。惟需要留

意的是，電子錢包內的儲值額並不受存款

保障計劃所保障 1。金管局的網站備有儲

值 支 付 工 具 持 牌 人 記 錄 冊（www.hkma.

gov.hk/chi/regulatory-resources/registers/ 

register-of-svf-licensees），以供查閱。
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有關使用儲值支付
工具的宣傳單張，
由金管局出版。



理財小知識 
大部分外傭都是家中的經濟支柱。如他／她們

懂得妥善理財，則可避免墮入高息借貸的陷

阱。事實上，債務問題會令外傭和僱主均飽受

困擾，所以如外傭願意，你可鼓勵他／她分享

其財務目標及困難，在有需要時向他／她提供

理財意見或相關參考資料。如外傭有清晰和長

遠的理財目標，大多會對工作更忠誠，亦不會

輕率地轉換僱主。這樣對僱主來說也有好處，

毋須費神另覓外傭。

勞工處一直呼籲外傭審慎理財，避免借貸。作為僱主，你可從以下地方協

助你的外傭管理個人財務：

●	 鼓勵外傭培養儲蓄習慣，幫助他／她妥善管理個人財政，避免過度借貸。

例如你可鼓勵外傭每月將部分工資存入銀行。

●	 在外傭願意披露的情況下，以非批判的態度主動了解他／她的財政狀

況，如每月匯款予家人的金額、是否有儲蓄習慣、有沒有簽署任何借貸

協議等。每月支付工資時，或許是與外傭輕鬆談論財務事宜的合適時機。

●	 如外傭向你表示有意借貸，你可坦誠及耐心地與外傭傾談，並向外傭就

貸款事宜提供意見。

➢	 外傭在申請借貸前，應小心衡量借貸的利弊，並考慮向財務機構借貸

以外的其他選擇。

➢	 當外傭無可避免需要借貸時，僱主應與外傭討論貸款的用途、外傭的

還款能力、貸款利率等；提醒外傭在借款時必須選擇持牌放債人， 

及應完全明白及同意借貸條款，才可簽署有關協議。外傭亦應留意《放

債人條例》的規定，以保障個人權益。
$
$



一些非政府機構（例如 Enrich）會為外

傭提供有關財務管理的實用資訊、教育

及意見。如有需要，你可鼓勵外傭自行

到其網站獲取更多資料。Enrich 的網站

（www.enrichhk.org/zh-hant） 備 有 中

文、英文及印尼文版本。Enrich 亦出版

了一份名為「10 個小貼士：保障你和你

的外籍家傭免於潛在的財務風險」的單

張（www.enrichhk.org/zh-hant/daikuanwenti），為僱主提供一些

小貼士，以協助外傭理財，你可與外傭分享有關資訊。

如外傭向財務機構借貸，令僱主家庭受到滋擾，僱主可報警

求助。此外，如發現有職業介紹所行為不當，例如直接或

間接牽涉在外傭的財務事宜中，或安排外傭接受財務機構

借貸，可於辦公時間內致電 2115 3667 或透過職業介紹所

專題網站的網上表格（www.eaa.labour.gov.hk/tc/c.html），

向勞工處職業介紹所事務科作出投訴。

[ 資料來源：香港金融管理局及 Enrich。]
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因應 2019 冠狀病毒病疫情，勞工處暫停為外傭及僱主舉辦活動（包括 

外傭僱傭事宜簡介會及外傭資訊站），直至另行通知。請瀏覽勞工處的 

外傭專題網站（www.fdh.labour.gov.hk）以獲取最新公布和資訊。

外傭及僱主攜手抗疫
勞工及福利局局長羅致光博士於 2020 年 4 月

2 日呼籲僱主諒解因 2019 冠狀病毒病疫情帶

來的特殊情況，並與其外傭商討休息日安排，

鼓勵他／她們留在家中休息或讓他／她們在

平日而非週末放取休息日。

一些關於休息日安排及相關僱傭事宜的常見問答已上載至勞工處的外

傭專題網站（www.fdh.labour.gov.hk）供僱主參考。如有進一步查

詢，你可透過外傭事宜專屬電子郵箱（fdh-enquiry@labour.gov.hk） 

向勞工處尋求協助。

最新
資訊

1.5M

你可於 isd.wecast.hk/vod/?id=10475 觀看
勞工及福利局局長羅致光博士的呼籲短片。

https://isd.wecast.hk/vod/?id=10475


旺角花園街附近行人天橋

銅鑼灣維多利亞公園 馬鞍山公園

中環皇后像廣場 中環皇后像廣場附近的行人隧道

如對本通訊內容有任何建議，歡迎透過電郵向我們提出

（電郵地址：fdh-enquiry@labour.gov.hk），謝謝。

鼓勵外傭保持社交距離
勞工處於 2020 年 4 月及 5 月期間，在外傭經常聚集的地方進行流動廣播

及派發宣傳單張，呼籲外傭留意並遵守有關禁止於公眾地方進行群眾聚集

的規例。




